
Participants also learned about the resources available to them in the community, including the programs and services 

at Chilliwack Hospice Society, and discussed how they might refer a bereaved classmate for additional support.  

Practicum students Caitlin Lidster and Chloe Amos contributed to the weekly discussions offering insights from their 

experiences. Students also gave their own brief presentations, participated in journaling exercises, games and activities 

to gain further understanding. 

All participants received a certificate recognizing their successful completion of our Teen Grief Peer Support Training 

and were credited with work experience hours for their high school graduation requirements.  We anticipate 

facilitating another Teen Grief Peer Support Training course in the spring with new students.  For more information 

about the Teen Training Program, please contact Franny Hills at franny@chilliwackhospice.org or call the office at    

604-795-4660. 

Over six sessions this Fall, 12 high school students explored the 

importance of peer support in the grieving process through 

lectures, demonstrations, and group discussions at Chilliwack 

Hospice Society. Facilitated by Laurie McNaught, Community 

Outreach and Education Manager, and Franny Hills, Child and 

Youth Programs Manager, students were led through an 

introduction to grief and loss and practical skills, knowledge, and 

strategies for providing peer bereavement support to grieving 

teenagers. The program curriculum included: 

Teen Group - Fall  2021 
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Practicum Student, Chloe Amos            “I had the wonderful opportunity to participate in the Chilliwack Hospice 

Society’s Teen group this year as a practicum student.  It was amazing to learn and participate alongside the teens 

during the six sessions together, and I enjoyed listening to all their contributions and thoughtful ideas that they had 

surrounding the topic of grief.  I think that having this group is so important - especially for high school aged 

students.  Learning how to provide support for a grieving friend or classmate can make a huge difference in their 

lives and how they experience grief.  Having this group provides the resources for teens to learn more about grief as 

a whole, and about the different supports and resources that are available to those experiencing grief.” 

~ 

Teen Training Graduation Day with facilitator Franny 
Hills and Practicum Student Chloe Amos 

understanding the differences in the cognitive development of children, teens, and adults 

learning about different personal values, attitudes and beliefs about death, dying, grief and loss from guest 

speakers representing Stó:lō and Buddhist backgrounds 

discussing setting and maintaining healthy boundaries as a support person 

volunteer training for facilitating grief support groups for children and youth 

best practices for social media use when a peer is grieving a death of someone they love 

defining types of grief, factors that affect the grieving process, 

and what may be helpful when someone is grieving 

practicing active listening and interpersonal communication skills 

http://www.chilliwackhospice.org
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Executive Director - Sue Knott 

Star 98.3 MEGA 50-50 Ticket Sales 

7112 Vedder Road, Chilliwack, BC  V2R 3T6 (604) 795-4660 

With Christmas right around the corner, we look back on this crazy year of COVID, 

heat domes and flooding.  One thing that has remained consistent is the need for our 

services at Chilliwack Hospice Society.  We have seen an increase in calls for support.   

With all the isolation that people are feeling and the loss of loved ones in a time when 

you cannot be with them when they leave this earth, people are struggling to feel 

closure.   

We continue to work with palliative patients in Cascade Hospice, at the hospital and in 

the community.  We then work with families and loved ones to get them through the 

grieving process.  

We have continued to offer free support to anyone who needs it.  We have pivoted to offer grief support via Zoom, 

on the telephone and in smaller groups.  It is incredibly heartwarming to see people transformed from distraught 

and broken to coping with their loss and moving forward into a new chapter. The loss of a loved one is one of life’s 

most devastating times.  We all struggle in our own way to carry on and that is why I am so proud of the work we 

do. We have also continued to offer Educational Programs for those who are learning to manage on their own.  We 

have offered Advance Care Planning, Cooking for One, The Comfort of Soup, Art-full Grief and many more.  

Everyone at Chilliwack Hospice Society would like to thank you for your ongoing support and wish you a very 

merry holiday season. 

Sincerely, 

 
Sue Knott, Executive Director 

Celebrate A Life is an opportunity to write a message that’s 

on our hearts onto one of the paper butterflies or in the book 

of memories located at Minter Country Garden and at 

Chilliwack Hospice Society Thrifty Boutique. Hang a 

personalized butterfly in memory of a loved one on our trees 

of celebration. 

One of the many butterflies hung in memory of a loved one on 

our Celebrate a Life trees. 

Celebrate A Life 
December  1 - 23 

At Minter Country Garden & Thrifty Boutique 



Meet Franny Hills, our new Child & Youth Program Manager.  Franny provides 
an accepting and safe place for kids to talk about their grief and loss experiences 
and helps them understand their feelings. Grief is normalized through a variety 
of grief-related activities, sometimes involving art and play. Through creative 
expression, she says, you can sometimes find the words for what you're feeling. 
It can be comforting to know there are supportive people whom you don't have 
to explain yourself to. 

Franny has lived in Chilliwack since 1994 and is married to the funniest and 
most supportive guy. Together they have two fantastic kiddos and a goofy little 
dog who keeps them busy. Franny loves spending time with her friends and 
family and can often be found at the dog park, tossing a ball for anyone who 
wants to fetch it. 
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Franny Hills - Child & Youth Program Manager 

Franny began visiting students at Vedder Middle School last spring to talk about 
their experiences with the death of a caregiver and their unique grieving process. Complementing existing supports 
in the school system, Chilliwack Hospice Society was able to provide one-to-one sessions for those students within 
their school schedule over several weeks, free of charge. Following this positive experience, Franny began 
introducing herself to administration and counsellors at other schools in the Chilliwack district and is now receiving 
referrals for students at the elementary, middle, and high school level. Many of these students are grieving the loss of 

a parent or caregiver; others are grieving the death of a beloved pet, 
sibling or friend. 

Meeting children and youth where they’re at reduces many of the 
barriers families have accessing grief support such as transportation, 
finances, and busy schedules with competing priorities. Facilitating one-
to-one grief support sessions in a student’s school rather than requiring 
them to attend the Society’s office is another example of how the local 
non-profit has pivoted to fulfill the needs of bereaved individuals in the 
Chilliwack community. 

Franny has been invited to speak to classes about death and dying, 
bereavement and the supports that are available to children and youth 
who are grieving the loss of a loved one. Next year she is also planning to 
facilitate small grief support groups for primary and intermediate 
students, with permission from their caregivers, who have been 
identified by school staff as requiring additional support. 

Throughout the summer and fall, our child and youth clients had the opportunity to attend horse therapy sessions 
hosted by Dora at Freedom Reins Equine Connections. The horses have a sensitivity to the needs of kids which makes 
them especially great at connecting with those who are grieving. Through games, the kids connected with the horses 
and learned about respect, trust, assertiveness, teamwork, and patience. The kids gained self-confidence and the 
change in them was rewarding to see.  There’s something special about Dora’s ranch; it breaks down barriers and 
allows us to form deeper connections with the kids.  

http://www.chilliwackhospice.org
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Thank you to Gerry Enns 

Contracting for volunteering their 

services 

maintaining the 

Hospice Society 

grounds.  They 

do such a 

beautiful job.  

They also help 

inside the office 

too!  We 

appreciate all 

your help. 
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What a joy to see so many smiling faces at the kick-off to our 2021 Chilliwack Hike for 
Hospice virtual fundraising event! With swag bags in hand, participants were ready to 
complete their own hike, walk, or ride in support of Chilliwack Hospice Society. 

THANK YOU to Bradley Gionet and all our outstanding Hike for Hospice teams, 
participants, volunteers, and sponsors! We’re thrilled to announce that together we 
fundraised $8,460 for Chilliwack Hospice Society programs and services. 

Laurie McNaught selling our Star 98.3 
Community-Wide 50/50 Mega Draw 
tickets at Mertin GM 

CONGRATULATIONS to Lynne Lavers on 

winning our STAR 98.3 Community-Wide 50/50 

Mega Draw! Thank you to everyone who 

supported Chilliwack Hospice Society with their 

generous purchase. These dollars will be used to 

help us continue to provide free palliative and 

bereavement programs and services to residents 

in Chilliwack and the surrounding area. 

Special thanks to our sponsors Mertin GM, Gerry 

Enns Contracting, Chilliwack Ford, Murray 

Honda Chilliwack, and STAR 98.3. 

Chilliwack 

Hospice 

Society 

received a 

generous 

grant from 

Chilliwack 

Foundation 

for a picnic table and new BBQ for our 

outdoor program and volunteer event 

space.  We are so grateful for this gift.  

Just when we thought it couldn't get 

any better, Jeff and Sean Fortin of 

Fortins Supply gave us 50% off our new 

BBQ and even put it together for us! 

Thank you to Doug and the members 

of the Sardis Kiwanis Club for their 

generous $500 donation to 

Chilliwack Hospice Society!  We are 

so grateful for your community 

contribution.   

Thank You 

http://www.chilliwackhospice.org
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Advance Care Planning is a process of thinking about your values, beliefs, and wishes for future health and personal 

care, and sharing them with the people you trust. It can include choosing who would make care decisions for you if 

you cannot. Advance Care Planning can help you get the care that’s right for you, even in you’re unable to speak for 

yourself. 

Having a voice in decisions about your health care treatment is important. There may come a time when, due to 

illness or injury, you are incapable of expressing your treatment wishes to health care providers. By planning in 

advance, you can be sure that your family, friends and/or health care providers know your wishes and can ensure 

these wishes are followed. New incapacity planning legislation came into force in B.C. on September 1, 2011, 

providing adults with more options for expressing their wishes about future health care decisions. The legislation 

allows capable adults to put plans into place that outline the health care treatments they consent to, or refuse based 

on their beliefs, values and wishes.  

Chilliwack Hospice Society is offering ongoing 

Advance Care Planning workshops which will help 

you to understand how to make your Advance Care 

Plan and we will supply you with all the forms and 

information that you need.  Our next 2- part Advance 

Care Planning workshop is happening on March 17 

and 24, 1:00-3:00pm at Chilliwack Hospice Society 

office, 7112 Vedder Road. 

To register contact Laurie@chilliwackhospice.org or  

call (604) 795-4660 

This is an opportunity for a relaxing and 

supportive walk for all who are grieving the loss of 

a loved one. Bring your comfortable walking shoes, 

a water bottle, and join some of our trained 

Hospice volunteers as we enjoy a peaceful walk 

through beautiful Sardis Park.  Meet at Chilliwack 

Hospice Society (parking lot) – 7112 Vedder Road 

Thursdays at 9:30am.  To register please contact 

Laurie at (604) 795-4660 or email 

laurie@chilliwackhospice.org 

mailto:Laurie@chilliwackhospice.org


                           

Thanksgiving, Christmas, Kwanzaa, Chanukah - important holidays can 

be stressful at the best of times, and when grieving the loss of a 

significant person can seem unbearable. Holidays, anniversaries, and 

special milestones are often challenging times for many grievers, as they 

tend to remind us of our loved ones, and can bring up many thoughts, 

feelings, memories, stressors and anxieties. The holiday season is 

intended to spend with family and loves ones, to celebrate togetherness, 

traditions of family, cultural or religious significance. But how can we 

celebrate togetherness and traditions when there is so much missing? 

How is it that in a room full of people, surrounded by love and laughter 

one can feel so alone and isolated? Times of celebration, remembrance, 

commemoration, and joy such as holidays and special events can 

magnify the loss and sadness that is felt during bereavement. It can be helpful to recognize that these times can cause 

a temporary but short-lived exacerbation of grief, and often the anticipation leading up to these days is worse than 

the day itself. After some time, such as experiencing all of the “firsts” of holidays and anniversaries the first year 

without your loved one, the pain will gradually decrease in intensity, and be felt further and further apart. 

Seeking support, comfort, and self-care during the holidays is paramount. There are a number of ways you can 

commemorate your losses and loved ones during the holiday season. Below are some suggestions to help you 

navigate your grief during special occasions. 

Holidays, Memorials, and Milestones Written by Kayla Slegers, hBA. CLSt. Dipl., CCLS 

Navigating Grief During Special Occasions 

Talk about your grief and your person.  Ignoring your grief won’t make the pain go away and talking about it 

openly often makes you feel better. When you talk candidly about your loved one, others are more likely to 

recognize your need to talk about the person that is special to you.  

Eliminate unnecessary stress and ask for help.   You may already feel stressed, don’t overextend yourself and avoid 

isolating yourself. Ask a family member or friend to help with planning, decorating, etc.  

Do what’s right for you.  Respect what your body and mind are telling you, be aware of your limits, be realistic, and 

focus on what you want to do. Discuss your wishes with a caring, trusted friend. 

Be with supportive, comforting people.  Find those people who will encourage you to be yourself and accept your 

feelings – both happy and sad. 

Plan ahead.  Decide which traditions you want to continue, what you would like to change, and which ones you 

would like to begin. 

Create space to honour your grief and your pain.  Do whatever helps you: talk, cry, write, look at photos, play 

music, etc. 



On Wednesday, November 24, Chilliwack Hospice Society held its annual memorial event outdoors for the second 

year consecutively. Our Illumination Memorial Walk, sponsored by Prospera Credit Union, brought together 

members of the community to remember loved ones who have died. Organized by Laurie McNaught, Community 

Outreach & Education Manager, the Illumination 

Memorial Walk featured a candlelit walk around 

Sardis Park, followed by a special performance by 

the Leary Integrated Arts & Technology 

Elementary school choir. Jennifer Dacre, 

Bereavement & Palliative Services Manager, spoke 

about the impact of grief and loss in the time of 

COVID-19 and the importance of gathering 

together as a community to support each other, to 

speak the names of our loved ones who have died, and to honour their lives in creative ways. Attendees were invited 

to speak about those whom they were mourning that evening and to briefly share their thoughts and memories. 

Though a very dark evening, the rain held off and our memorial event was well-attended. 

Illumination 
MEMORIAL WALK 

An outdoor candlelight memorial service to honour and remember your loved one 

Although earlier hospice work was primarily with palliative patients, 
increasingly our work involves supporting families who have had a 

friend or family member die suddenly and often by suicide. A book that has helped many 
who have experienced such a loss is No Time to Say Goodbye: Surviving the Suicide of a Loved 
One by Carla Fine and published by Broadway Books/Doubleday in 1999. 
 
Ms. Fine's husband, a prominent New York physician, died by suicide in 1989 at the age of 
43. She had no inkling he was suicidal. What I like about this book is that it exemplifies that 
suicide can occur in any family, regardless of social circumstances. Ms. Fine describes her 
trepidation in going to a suicide grief support group and her relief when she finally did 
attend. She also conducted interviews with more than 60 other people whose friends and 
family members had died by suicide which adds to the breadth of information in the book.   

Staff Picks 
Lucy’s Pick 

My favorite book is Finn’s Feather. Finn knows his brother is 
gone. But he also knows that Hamish sent the beautiful white 

feather on his doorstep.  Finn’s Feather is a story about resilience and memory—about a 
child, his brother, and a friend who meets him where he is. 
 

My dear friend, Margot, gave it to me when she learned about my interest in working 
with grieving children, something she knows all about.  Her son, Andrew, died when he 
was only five, leaving behind two older brothers.  Margot was an amazing support to me 
after my dad died.  She gave me the best hug of my life.  What made the hug so special 
was that it came from someone who really understood the pain of losing someone so 
cherished.   

Franny’s Pick 



The First Step Grief Support Group is offered up to three times every 
year.  This group is open to anyone dealing with the death of a loved one, 
whenever the death happened.  Within the safe and supportive environment of the group, we share the depths of 
grief, the unexpected intruders into our grief, and the small things that get us through another day.  One of the most 
powerful parts of being in a grief group is that we are surrounded by other people who just “get it”.  There’s really no 
need to explain why it hurts, why some things are now difficult or even impossible, why we have such complicated 
emotions, and why those emotions are so changeable.  Being part of a grief group validates our experiences with our 
grief, and in turn, we validate the others in the group – just because we are there, we listen, and we understand.   

First Step Grief Support Group 
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The Pet Death Grief Group is a new program which we hope to offer again 
in the new year.  Often those of us whose pets have died feel that our grief is 
silly; “it’s just a cat”… but that pet was a part of our lives and we are 
changed by their death.  A pet death can be a very lonely time of grief, 
because most of us tend to not share our grief for fear of feeling dismissed or 
even laughed at by others.  Within the Pet Death group we explored how our 
pets changed our lives, both as people and pet owners.  We talked about the 
joys that our pets brought to us and the challenges of adopting a new pet 

after a death.  We explored ways to honour the pets that we love and validated the pain that their death 
brought.  Most importantly we affirmed our love for our pets and that they hold such a vital role in our lives and 
deserve to be remembered.            For more information on any of our programs, visit us online or call 604-795-4660. 

We are often asked what differentiates a Trauma Grief Group from other grief 

groups. This is not an easy question to answer. Trauma is a disturbing, unexpected 

event that impacts an individual’s ability to cope; causes feelings of helplessness; diminishes a sense of self; and 

interferes with the ability to feel a full range of emotions and experiences. It is important to recognize that a person 

can experience a traumatic loss and not be traumatized. It really depends on how the person perceives the loss; the 

context in which the trauma is experienced; and whether the individual has a history of earlier traumatic experiences. 

Some of the factors that distinguish traumatic loss from other types of loss are an inability to process the event; a 

fixation on disturbing imagery; flashbacks of the event; and nightmares/sleep interruption. People who have 

someone die suddenly (suicide, homicide, drug-related, accident) are often left with many questions, sometimes not 

ever finding answers.  

Trauma can evolve into Post Traumatic Stress Disorder, (PTSD) if it is not processed. Coping with any death is 

challenging: sudden death compounds the anguish because survivors must process the trauma before they can work 

through the grief. According to the American Psychiatric Association’s Diagnostic and Statistical Manual of Mental 

Disorders, “the level of stress resulting from the suicide of a loved one is ranked as catastrophic–equivalent to that of 

a concentration camp experience.” At hospice we run grief groups for those who have had someone die from any 

cause and trauma groups for those who have had someone die suddenly and often traumatically. While many whose 

loved one died suddenly choose to attend our Traumatic Loss Group, others will attend our First Step Grief Group as 

for them the loss overrides how their loved one died . They just want to be in a group with others who have had 

someone close to them die.   

Trauma Grief Group 
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Our Society has a strong history in supporting practicum students. Students are typically in the School of Social Work 
and Human Services at UFV which includes the Social Service Worker Diploma Program and the Bachelor of Social Work 
Program. Practicum hours range from 215 to 450. In addition, we have supervised Master’s students from Dalhousie (our current 
student Caitlin, MSW), University of Windsor; and the University of Lethbridge. We consider the mentoring of practicum 
students to be a vital component of our community education. One of the most important goals 
in our mentoring is the normalizing of death and grief. Students then carry this knowledge 
with them into the larger community and into the different environments where they work. 
 

Having practicum students is a win-win. They learn from us, and we benefit from their 
recent studies and their scrutiny around what we’re doing and how, thus causing us to 
reflect on our practices and identify gaps.  We pride ourselves on offering an exemplary 
practicum. A former BSW practicum student called us one day to tell us that in her 4th year 
hospital practicum she was asked how was it that she was so knowledgeable about end of 
life, and she told them she had completed a practicum with the Chilliwack Hospice 
Society. I guess that says it all! 

Practicum students Caitlin Lidster 
and Chloe Amos 
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To those who offer client and patient support, those who participate in events 

and fundraising efforts, and those who work in the office or in the Chilliwack 

Hospice Society Thrifty Boutique, we thank you for giving of your time and 

talent to Chilliwack Hospice Society.  

To all our volunteers - THANK YOU! - we couldn’t do it without you! 

Volunteer Appreciation Events 
Dessert Drive-Thru - April 2021 
 

We had a sweet start to National Volunteer Week on April 19th, 2021.  
Tons of fun was had seeing our volunteers and handing out our 
homemade dessert boxes to everyone.  Thank you to all who attended! 

Christmas At Cultus Holiday Event - December 2021 
 

Laurie McNaught and our staff team organized a Holly Jolly Express bus ride from the Thrifty Boutique and 
Chilliwack Hospice Society up to the Christmas at Cultus light display for a special holiday volunteer appreciation 
event. Hot dogs, warm beverages and sweet treats were served, marshmallows were toasted, 
carols were sung, and even Santa (Norm Knott) and Mrs. Claus (Lucy Fraser) made a special 
appearance! Thank you to all our hard-working volunteers for everything you do! 

Practicum Student Program 

http://www.chilliwackhospice.org
mailto:info@chilliwackhospice.org


Chilliwack Hospice Society Thrifty Boutique 

At the Thrifty Boutique we are so fortunate to work with the most amazing 

volunteers and staff. This hard-working crew has served over 51,000 customers, 

processed over 6,800 individual donations, and sold over 470,000 items this past 

year. The effort put into each item to ensure it is cleaned, steamed, working, or 

fixed before it goes out on the floor is amazing. 

Each time you walk into the store you can feel 

the labour of love this is to all who work and 

volunteer here.  

This year our community voted us Chilliwack’s 

favourite thrift store through Chilliwack Votes. We 

would like to thank all of you who donated and 

shopped from us over the past year to make this 

happen. Our community has been very generous in making us their go-to place to 

donate & shop. Without your generous donations we would not be able to raise the 

funds necessary to offer our grief programs and 

services free of charge to our community. We 

appreciate every item donated to us. 

We are hopeful that in 2022 we will be able to bring 

back our favourite events that we have missed over the 

past few years including the Fashionista Fashion Show and Kids Christmas 

shopping day.  

If you are a frequent Thrifty Boutique shopper, consider becoming an Elite member. 

The cost of membership pays for itself quickly. We currently have over 1100 active 

members! 

Visit the Thrifty Boutique at #101
-7955 Evans Road or online at 

www.ThriftyBoutique.ca 

Come to the Thrifty Boutique - Voted Best Thrift Store in Chilliwack 

7112 Vedder Road, Chilliwack, BC  V2R 3T6 (604) 795-4660 

http://www.thriftyboutique.ca


In early January 2021, the Thrifty 
Boutique launched its official 
online store to the delight of our Elite members and thrifters in the 
community. 

Following the success that Thrifty Boutique manager Sandy Parker 
had found selling items on Facebook Marketplace during the 
lockdown in 2020, we asked Jason Lum and Ammar Nabod of 
Myriad Technologies to create the website www.ThriftyBoutique.ca 
for us to promote and sell Thrifty 

Boutique donations online. Our Executive Assistant, Sharilyn Jackson, spearheaded 
this effort to upload hundreds of unique items to the online store with support from 
Thrifty Boutique staff. 

Items in the online store are available exclusively on the website and not sold in-
store. After a completed sale, orders are available for pick-up at our Thrifty 
Boutique on Evans Road. The top selling category this year has been jewelry, 
purses, and accessories, followed by antiques, vintage and collectibles. We have 
added many holiday décor items in our seasonal section, just in time for Christmas. 

We’re very grateful for the positive response we’ve received this year for our online 
thrifting project. Proceeds from the Thrifty Boutique online, like the physical store, 
go to support the free bereavement and palliative support services Chilliwack 
Hospice Society provides. Plans to expand next year include adding an option for 
shipping in addition to local pick-up and streamlining the shopping experience for 
Facebook and Instagram followers of the Thrifty Boutique. 

www.chilliwackhospice.org info@chilliwackhospice.org @chilliwackhospice 

Thriftyboutique.ca 

Did you hear the news?  The Thrifty Boutique was voted BEST 

THRIFT STORE in The Chilliwack Progress 2021 A-List!  We are 

also thrilled to announce the Thrifty Boutique won for BEST 

THRIFT STORE in the CommunityVotes - Chilliwack contest for 

2021!  Thank you to all who voted - we appreciate your support! 

http://www.chilliwackhospice.org
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Grief is an individual experience; 
however, it does not need to be done 

alone. 
Contact us for more information.             

We’re here to help. 
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Coming Soon 

Bereavement Programs 

 Bereavement Visitation Program 

 One-to-One Support 

 First Step Grief Support Group 

 Children’s Grief Support Group 

 In-School Grief Support 

 Supportive Walking Group 

 Horse Whisperer Grief Camp 

Palliative Support Services 

 Palliative Patient Visitation 

 Vigil Services 

Community Education 

 Basic Hospice Training 

 Educational Workshops 

 Teen Grief Peer Support 
Training 

 Advance Care Planning 

 Relaxation Program 

 Pregnancy & Infant Loss Grief Support 
Group 

 Traumatic Loss Grief Support Group 

 Pet Death Grief Group 

 Sibling Grief Peer Support Group 

 Equine Therapy for Children 

 Annual Memorial Events 


